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n Creating a user account

To create a new wuser account enter the web address
dmoc.businessschool.coop and click on the “Create an Account” link

Next, the form for creating a new user account will be displayed, as
indicated in the following image:

Enter the data requested: Name, Email, Project, Password (greoter
than 8 characters). After pressing the “register” button, check your
email where you will get more information. If you do not know which
project is being worked on with your organization, you should ask
the assessor of your organization to specify it to you. It is necessary
for an “administrator” to activate their account and/or assign a role
for “observers” to be able to use it.
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n Password recovery

Enter the web address dmoc.businessschool.coop and click on the
link “Forgot password?”.

Next, the form for recovering a user account will be displayed, as
indicated in the following image:
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n Login to the application

To access the application enter the web address
dmoc.businessschool.coop with the username and password. It is
necessary to have your account activated. This operation is done by
an administrator. Then the following form will be displayed:

After pressing the “enter” button, the Home screen will be displayed,
where you can choose or create a new organization where you want
to work (this will be discussed later):

dmac MANUAL FOR OBSERVERS 6



B Managing your user account

4.1. Modify your user data

Access to modify your personal data email through the main menu,
section of “Configuration [ Users [ Management”

It is also possible to quickly access through the icon on the upper
right side of the application where the quick options for the user are
located:

When accessing via the “User Settings” option in the menu in the upper
right corner, or via the “Users” option in the main menu, a list will be
displayed with the user name:
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B Managing your user account

To modify the user data press the next button:

Then, the following form will be displayed where you can make the
modifications that you think are necessary. Password modification is
optional: if you do not want to change the password, leave that field
empty.

An observer user cannot change the project(s) to which he/she has
been assigned by an administrator.
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n Organizations Management
5.1. View the list of organizations assigned to your user

Observer users only have access to the information of the
orgonizqtion(s) that have been assigned to them, which are
displayed in a list accessed through the main menu on the left side at
“Configuration [/ Organizations [ Management”

Only the list of organizations will be displayed, but it will not be possible
to create a new organization, edit or delete them.
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n Organization Report

The main menu on the left side of the application shows the options
of different reports types available:

6.1. Report of the main data of the organization
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n Organization Report

6.2. Assessment report of the organization

To know the results of the assessment of the
organizations, first select an organization by accessing Home
through the main menu on the left side at “Home”,

The main menu on the left side of the application shows more options
to select other reports:

It shows all the information about the evaluation of the organization in
detail, the score obtained by each component and its corresponding
percentages, as well as the implementation progress of the work plan.
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6.3. Personalized report of the organization

This report shows defined groups of qualitative questions related to
qualitative questions that define a common theme. It is necessary to
select the required assessment fields and name of the custom report

group.
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n Organization Report

After selecting the data will allow to see the following screen:
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Global reports

An observer user can view the organizations global reports that have
been assigned to them, which include consolidated data indicators
and graphs of those organizations, and can apply various filters to
generate different graphs.

7.1. Main indicator

Contains graphs about “Number of assessments” and “Top 10 services”
these graphs can be filtered with the options shown at the top of this
section:
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Global reports
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Global reports

7.2. Plans

This section shows graphs related to the plans, their amount and their
average percentage of progress according to the filters available at
the top of this section.

7.3. Products

This section shows the quantity of products according to the filters
selected at the top of this section.
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